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Dear Valued Member,

It's almost herel On September 2, 2025, we'll finalize the transfer of your Cities Credit
Union accounts to Minnco Credit Union’s computer system, providing you access to all
of Minnco's products and services, full service at its eight branch locations, and much
more. Please note the following dates and times to ensure a smooth transition.

IMPORTANT DATES FOR ACCOUNT TRANSFER WEEKEND

Friday, August 29 Cities Credit Union'’s bill pay is no longer available. Any
pending payments for today and after today will be
canceled.

Cities’ mobile deposit will be available until 1:00 PM.

Cities’ online banking and mobile banking platforms will be
available until 3:00 PM.

Vadnais Heights branch will be open until 5:00 PM.
You can activate and begin using your Minnco debit card at
5:00 pm. Your card was mailed to you in mid-August. You

can set the PIN number of your choosing.

Saturday, August 30 Cities’ online banking and mobile banking platforms are no
longer available.

Sunday, August 31 Cities’ VISA debit cards will continue to work until 11:59 PM.

Monday, September1  Account information begins transferring to Minnco’s
computer system.

Tuesday, September 2  You can enroll in Minnco’s online banking and mobile app
in late afternoon.

Final transfer of account information to Minnco’s computer
system is completed.

Additional information, including FAQs, can be found on
www.minnco.com/citiesaccounttransfer. You can also visit the
Vadnais Heights location, or call 651-426-3773.




