Important Debit Card Information: Please Read!

Dear Valued Member:

As you are aware, Cities Credit Union officially merged into Minnco Credit Union effective
January 1, 2025. During Transfer Weekend, August 29 - September 2, 2025, your Cities Credit
Union accounts will transfer to Minnco Credit Union’s system.

As part of this transfer, members who have a Cities’ VISA debit card will be issued a new
Minnco Mastercard debit card in mid-August. This card is being mailed to your address on
file. Do not throw away or misplace this new card. On Friday, August 29, after 5:00 PM,
you should activate and begin using your new Minnco Mastercard debit card. Until this
date, continue using your Cities VISA debit card, which will work until Sunday, August 31, at
11:59 PM. After activating your new Minnco Mastercard debit card, stop using your Cities
VISA debit card and keep it in a safe place in case you need it to make returns.

Also note that access to Cities Credit Union online and mobile banking platforms will no
longer be available after 3:00 PM on Friday, August 29. You will be able to enroll in Minnco’s
online and mobile banking platforms on Tuesday, September 2, 2025.

If you have any questions, contact our Vadnais Heights office at 651-426-3773.

Sincerely,

Minnco Credit Union

**For the most up-to-date information regarding Transfer
Weekend, please visit
www.minnco.com/citiesaccounttransfer



http://www.minnco.com/citiesaccounttransfer

